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SDOH Referrals

Agency’s services and service areas sometimes change, contact them directly for more specific details to establish a
referrals plan. We do not endorse any specific agency.

Compiled 8/16/22

Substance Use (alcohol and drugs)

Organization Website Phone Geographic Notes
Number area served
Statewide
Adcare Hospital https://adcare.com/ 617-227-2622 Statewide Community-based outpatient substance use

Locations in Worcester,
Quincy, West
Springfield, and North
Dartmouth

programs and inpatient addiction treatment
facilities.

Will work with people under age 18.

Alcoholics Anonymous https://alcoholicsanonymous.com/a |800-839-1688 Statewide Statewide alcohol recovery resource.
a-meetings/massachusetts/
Behavioral Health Network, Inc. https://www.bhninc.org/ 413-246-9675 Statewide Residential, outpatient, and inpatient
support services.
Will work with people under age 18 at the
Child Guidance Clinic.
Casa Esperanza https://www.casaesperanza.org/wh (617-445-1123 Statewide Bilingual/bicultural outpatient, residential,

at-we-do/

clinical stabilization and housing services
programs.
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Gandara Center https://www.gandaracenter.org/abo |877-733-4187 Statewide Bilingual behavioral health, substance use,
ut-gandara and preventive care services in 100
locations across Massachusetts.
Institute for Health Recovery https://www.healthrecovery.org/pa |671-661-3991 Statewide Home and community-based, trauma-
ge/about-us informed services.
Massachusetts Substance Abuse www.helpline-online.com 1-800-327-5050 Statewide Free and confidential help finding
Information and Education Helpline substance use services for people of all ages
TTY: 1-800-439- in Massachusetts.
2370
Massachusetts Recovery High Schools [http://www.massrecoveryhs.org/ Boston: 617-348- Statewide Public Massachusetts high schools where

6070

Brockton: 508-510-
4091

Beverly: 978-922-
3305

Springfield: 413-
750-2484

Worcester: 508-
459-5463

Locations in Beverly,
Boston, Brockton,
Springfield, and
Worcester

students can work toward their high school
diploma while receiving support for
substance use.

New England Region of Narcotics
Anonymous

https://nerna.org/

866-624-3578

Statewide

Statewide substance use recovery resource.

Phoenix House New England

http://phoenixhousene.wpengine.co

m/massachusetts/

Toll Free: 888-392-
7867

Statewide

Locations in Springfield,

Residential., outpatient, community-based,
and transitional support services.
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Local: 401-441-
6107

Holyoke, and Dorchester

Will work with people under age 18

South Bay Community Services https://www.southbaycommunityse |508-521-2200 Statewide Individual and group therapy, medication
rvices.com/locations/ management services, school-based
services, and outpatient counseling
services.
Will work with people under age 18.
Spectrum Health Services https://www.spectrumhealthsystem |1-877-697-3422 Statewide Inpatient detoxification, residential

s.org/

Locations in
Framingham, Great
Barrington, Haverhill,
Lawrence, Leominster,
Marlborough, Milford,
Millbury, North Adams,
Pittsfield, Saugus,
Southbridge, Waltham,
Westborough,
Weymouth, and
Worcester

rehabilitation, outpatient, and peer recovery
support services for people impacted by
substance use disorders.

Will work with people under age 18.

Greater Boston

Bay Cove Human Services, Inc.
(CASPAR)

https://www.baycovehumanservice

s.org/caspar-programs

Hotline (Women’s
Services: 617-661-
6020

Greater Boston

Located in Boston

Community-based outpatient substance use
programs.

Will work with people under age 18.
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Hotline (Men’s
Services): 617-623-
5277

Office: 617-619-
5950

Boston Alcohol and Substance Abuse
Programs, Inc.

https://www.bostonasap.org/

617-482-5292

Greater Boston

Located in Boston

Provides services in English and Spanish
and has interpretation services available for
most other languages.

Boston Children’s Hospital -
Adolescent Substance Use and
Addiction Program

https://www.childrenshospital.org/c

enters-and-services/programs/a-_-

e/adolescent-substance-use-and-

addiction-program

617-355-2727

Greater Boston

Located in Boston

Community-based outpatient substance use
programs. Suboxone treatment for opioid
dependency available.

Will work with people under age 18.

Boston Medical Center - Faster Paths
to Treatment

https://www.bmc.org/faster-paths-

treatment

617-414-4590

Greater Boston

Located in Boston

Substance use disorder urgent care
program.

Boston Public Health Commission -
PAATHS

https://www.bphc.org/whatwedo/R
ecovery-Services/paaths-connect-

to-services/Pages/paaths.aspx

617-534-5554

Greater Boston

Located in Boston

A resource for anyone looking for
information about, or access to, substance
use treatment services.

Boston Public Health Commission -
South Boston Collaborative Center

https://www.southbostoncollaborati
vecenter.org/

617-534-9500

Greater Boston

Located in South Boston

Community-based outpatient substance use
programs.

Will work with people under age 18.

Codman Square Health Center

https://www.codman.org/medical-
service/substance-use/

617-825-9660

Greater Boston

Located in Dorchester

Community-based outpatient substance use
programs.

Will work with people under age 18.

Devine Recovery Center

http://www.gavinfoundation.org/pr

857-496-1384

Greater Boston

Massachusetts Peer Recovery Support
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ograms/devine-recovery-center

Located in South Boston

Center (PRSC) location

The Dimock Center https://dimock.org/ 617-442-8800 Greater Boston Community-based outpatient substance use
programs and inpatient detox center.
Located in Roxbury
Will work with people under age 18.
Fenway Health https://fenwayhealth.org/care/behav|617-927-6202 Greater Boston Community-based outpatient substance use

ioral-health/substance-use-services/

Located in Boston

programs.
Will work with people under age 18.

Due to COVID-19 constraints, behavioral
health services are only being provided to
individuals who receive primary care
services at Fenway Health.

The Gavin Foundation - Center for
Recovery Services

https://www.gavinfoundation.org/

617-268-5000

Greater Boston

Located in South Boston

Community-based outpatient substance use
programs.

Will work with people under age 18.

Massachusetts General Hospital -
Addiction Recovery Management
Service

https://www.massgeneral.org/psych

iatry/treatments-and-

services/addiction-recovery-

management-service

617-643-4699

Greater Boston

Located in Boston

Community-based outpatient substance use
programs for young adults ages 14-26 and
their parents.

North Suffolk Mental Health
Association

https://northsuffolk.org/services/ad
diction-services/

617-889-4860

Greater Boston

Locations in Boston,
East Boston, Revere, and
Chelsea

Community-based outpatient substance use
programs and residential recovery support
programs.

Will work with people under age 18.

Room to Grow Recovery Center

https://stfrancishouse.org/

617-457-1067

Greater Boston

Massachusetts Peer Recovery Support
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Center (PRSC) location

Recovery on the Harbor

https://northsuffolk.org/

617-874-8064

Greater Boston

Located in East Boston

Massachusetts Peer Recovery Support
Center (PRSC) location

STEPRox Recovery Support Center

http://northsuffolk.org/services/add
iction-services/recovery-support/

617-442-7837

Greater Boston

Located in Roxbury

Massachusetts Peer Recovery Support
Center (PRSC) location

Northeastern MA

Amesbury Psychological Center, Inc.

http://www.amesburypsychological
.com/servicesUC.html

978-388-5700

Northeastern MA

Located in Amesbury

Individual and group therapy, substance use
outpatient counseling and intensive
outpatient services, and medication
management services.

Danvers Treatment Center

http://nebhealth.org/services-

locations/addiction-treatment/

978-772-2121

Northeastern MA

Located in Danvers

Acute treatment setting providing drug and
alcohol detoxification services

New Beginnings Peer Recovery
Center

http://www.newbeginningsprc.org/

978-655-3674

Northeastern MA

Located in Lawrence

Massachusetts Peer Recovery Support
Center (PRSC) location

Rovery Café Lowell

https://www.lowellhouseinc.org/rec

overy-cafe

978-677-6087

Northeastern MA

Located in Lowell

Massachusetts Peer Recovery Support
Center (PRSC) location

Tewksbury Treatment Center http://nebhealth.org/services- 978-259-7000 Northeastern MA Acute treatment setting providing drug and
locations/addiction-treatment/ alcohol detoxification services
Located in Tewksbury
The Bridge Recovery Center www.Bridgerecoverycenter.org 781-480-4937 Northeastern MA Massachusetts Peer Recovery Support
Center (PRSC) location
Located in Malden
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https://psychologicalcenter.com/ab
out-tpc/

978-291-2262

Northeastern MA

Located in Lawrence

Emergency shelter services, substance use
stabilization services, and residential
treatment and recovery services.

Will work with people under age 18

Southeastern MA

Bay State Community Services

https://www.baystatecs.org/

617-471-8400

Southeastern MA

Locations in Boston,
Braintree, Hingham,
Norwood, Plymouth,
Quincy, Weymouth,
Walpole, and Woburn

Outpatient and peer recovery substance use
services.

Will work with people under age 18.

Gosnold Behavioral Health

https://gosnold.org/

1-800-444-1554

Southeastern MA

Locations in Falmouth,
Stoughton, North
Dartmouth, Centerville,
and Nantucket

Inpatient, outpatient, and community based
services.

Will work with people under age 18.

High Point Treatment Center

https://www.hptc.org/

1-800-233-4478

Southeastern MA

Locations in Brockton,
New Bedford, Plymouth,
and Taunton

Inpatient, outpatient, residential, and
community based services.

Will work with people under age 18.

Martha’s Vineyard Recovery Support
Center

https://www.mvcommunityservices

.org/services/peer-recovery-
support-center/

508-693-7900

Southeastern MA

Located in Martha’s
Vineyard

Massachusetts Peer Recovery Support
Center (PRSC) location

Peer2Peer Recovery Support Center

http://www.steppingstoneinc.org/p

508-567-5086

Southeastern MA

Massachusetts Peer Recovery Support
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Located in Fall River

Center (PRSC) location

PIER Recovery Center of Cape Cod

https://www.gandaracenter.org/pier

-recovery-center-of-cape-cod

508-827-6150

Southeastern MA

Located in Hyannis

Massachusetts Peer Recovery Support
Center (PRSC) location

Plymouth Recovery Support Center

https://plymouthrecoverycenter.org
/

413-736-8329

Southeastern MA

Located in Plymouth

Massachusetts Peer Recovery Support
Center (PRSC) location

R.L.S.E Recovery Support Center https://www.paaca.org/ 774-762-4431 Southeastern MA Massachusetts Peer Recovery Support
Center (PRSC) location
Located in New Bedford
Stanley Street Treatment and https://www.sstar.org/ 508-679-5222 Southeastern MA Inpatient, outpatient, and community-based

Resources, Inc. (SSTAR)

Located in Fall River

services.

Will work with people under age 18.

Stairway to Recovery

https://www.gandaracenter.org/stai

rway-to-recovery

774-257-5660

Southeastern MA

Located in Brockton

Massachusetts Peer Recovery Support
Center (PRSC) location

Metro West MA

Advocates Inc.

https://www.advocates.org/services

/addiction-recovery

508-628-6300

Metro West MA

Locations in
Framingham,
Marlborough, Waltham,
and Harvard

Individual and group therapy, recovery
programs, and residential programs

Will work with people under age 18.

A New Way Recovery Center

https://www.anewwayrecoveryctr.o

rg/

617-302-3287

Metro West MA

Located in Quincy

Massachusetts Peer Recovery Support
Center (PRSC) location
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Framingham Recovery Center https://www.smoc.org/anchored-in- |508-424-2520 Metro West MA Massachusetts Peer Recovery Support
recovery.php Center (PRSC) location
Located in Framingham
Genesis Counseling Services http://genesiscounselingservices.or |508-620-2992 Metro West MA Individual and group therapy, substance use
g/our-services.html evaluations, youth and adult substance use

Located in Framingham |programs.

Will work with people under age 18.

The Recovery Connection http://www.therecoveryconnection. |508-485-0298 Metro West MA Massachusetts Peer Recovery Support
org/ Center (PRSC) location
Located in Marlborough
Turning Point Recovery Center https://turningpointrecoverycenter. |508-668-3960 Metro West MA Massachusetts Peer Recovery Support
org/ Center (PRSC) location
Located in Walpole
Central MA
Alyssa’s Place Peer Recovery Support |www.alyssasplace.org 978-364-0920 Central MA Massachusetts Peer Recovery Support
Center Center (PRSC) location
Located in Gardner
Community Health Link http://www.communityhealthlink.o |508-860-1000 Central MA Urgent care, in-patient, outpatient
rg/chl/# substance use services.

Located in Worcester
Will work with people under age 18.

Everyday Miracles www.everydaymiraclseprsc.org 774-670-4622 Central MA Massachusetts Peer Recovery Support
Center (PRSC) location
Located in Worcester
LUK Inc. https://www.luk.org/ 800-578-0000 Central MA Community-based outpatient substance use
programs.

Locations in Worcester
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and Fitchburg

Will work with people under age 18.

No One Walks Alone (NOWA)

WwWww.nowarsc.org

508-266-0210

Central MA

Located in Whitinsville

Massachusetts Peer Recovery Support
Center (PRSC) location

Western MA

Clinical and Support Options

https://www.csoinc.org/outpatient-
behavioral-health

413-773-1314

Western MA

Locations in Athol,
Greenfield, and

Intensive outpatient program, driver alcohol
education, and second offender aftercare

program

Northampton
Hope for Holyoke www.gandaracenter.org/hopeforhol |413-561-1020 Western MA Massachusetts Peer Recovery Support
yoke Center (PRSC) location
Located in Holyoke
Living in Recovery https://www.servicenet.org/services |413-270-3681 Western MA Massachusetts Peer Recovery Support

/addiction-services/living-in-
recovery/

Located in Pittsfield

Center (PRSC) location

Northampton Recovery Center

https://www.northamptonrecoveryc
enter.org/

413-834-4127

Western MA

Located in Northampton

Massachusetts Peer Recovery Support
Center (PRSC) location

The Brien Center

https://www.briencenter.org/what-
we-do/adult-family-

services/addiction/

Office: 413-499-
0412

Hotline: 1-800-252-
0227

Western MA

Locations in Great
Barrington, Pittsfield,
and North Adams

Outpatient and residential services.

Will work with people under age 18.

The RECOVER Project

https://recoverproject.org/about/

413-774-5489

Western MA

Located in Greenfield

Massachusetts Peer Recovery Support
Center (PRSC) location
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Valor Recovery Center www.gandaracenter.org 413-507-3635 Western MA Massachusetts Peer Recovery Support
Center (PRSC) location
Located in Springfield
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Tobacco/Nicotine Use

Organization Website Phone Geographic Notes
Number area served
Statewide
Massachusetts Smokers’ Helpline (1- | https://www.mass.gov/take-the- 1-800-784-8669 Statewide Massachusetts’ tobacco and nicotine
800-QUIT-NOW) first-step-toward-a-nicotine-free-life quitline
Nicotine Anonymous https://www.nicotine- 1-877-879-6422 Statewide Statewide nicotine and tobacco
anonymous.org/ cessation resources.
QuitWorks https://www.mass.gov/info- 1-800-784-8669 Statewide A patient referral and reporting service

details/quitworks

that allows providers to easily refer
patients who use tobacco or nicotine to
1-800-QUIT-NOW, Massachusetts’
tobacco and nicotine Quitline.

Gr

eater Boston

Boston Medical Center Tobacco
Treatment Center

https://www.bmc.org/programs/toba
cco-treatment-center

617-638-7665

Greater Boston

Located in Boston

Individual, group, and behavioral
counseling sessions to help smokers
quit.

Living Tobacco-Free Program

https://www.massgeneral.org/comm
unity-health/cchi/community-
health-associates/living-tobacco-
free

781-485-6210

Greater Boston

Located in Boston

Education, resources, and coaching to
help smokers quit.

Cambridge Health Alliance Tobacco
Treatment Program

https://www.challiance.org/commun
ity-health/tobacco-treatment

617-591-6922

Greater Boston

Located in Cambridge

Support from Tobacco Treatment
Specialists to help smokers quit.
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Southeastern MA

SSTAR Smoking Cessation Program

https://www.sstar.org/smoking-
cessation/

508-679-5222

Southeastern MA

Located in Fall River

Individual and group counseling to
help smokers quit.

Central MA

Up in Smoke Tobacco Treatment
Service - UMass Memorial
HealthAlliance - Clinton Hospital

https://www.ummhealth.org/healtha
lliance-clinton-hospital/patients-
visitors/patient-resources/classes-
events-screenings/smoke-tobacco-
treatment-service

978-466-2660

Central MA

Located in Leominster

Individualized tobacco treatment
services.

Western MA

Ongoing Smoking Cessation
Program

https://www.berkshirehealthsystems

413-854-9622

.org/programs-and-

services/community-

wellness/tobacco-treatment

Western MA

Located in Great
Barrington

Individual and group counseling, and
Nicotine Replacement Therapy.

Interpreter services available.
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https://www.ummhealth.org/healthalliance-clinton-hospital/patients-visitors/patient-resources/classes-events-screenings/smoke-tobacco-treatment-service
https://www.berkshirehealthsystems.org/programs-and-services/community-wellness/tobacco-treatment
https://www.berkshirehealthsystems.org/programs-and-services/community-wellness/tobacco-treatment
https://www.berkshirehealthsystems.org/programs-and-services/community-wellness/tobacco-treatment
https://www.berkshirehealthsystems.org/programs-and-services/community-wellness/tobacco-treatment
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Food Security

There are more than 600 hunger-relief organizations in Massachusetts that distribute food and meals to people in need. To find the hunger relief

organizations in your local area, contact the food bank in your area (listed below) or Project Bread’s FoodSource Hotline.

Organization Website Phone Geographic Notes
Number area served
Statewide
Community Fridges https://boston.eater.com/maps/com | N/A Statewide Community Fridges are outdoor

munity-fridges-boston

Locations in Lynn,
Malden, Somerville,
Watertown,
Charlestown,
Cambridge, Newton,
Brighton, Boston,
Brookline, Worcester,
Dedham

fridges, often built under a roof
alongside some pantry shelves,
typically monitored and stocked by
volunteers, filled with everything from
fresh produce to canned goods and
sometimes even toiletries and other
non-food household essentials.

Project Bread FoodSecure Hotline https://www.projectbread.org/foods | Office: 617-723- Statewide Provides comprehensive information
ource-hotline 5000 and food assistance for people in
Massachusetts, with services in 180
Hotline: 1-800-645- languages.
8333
Mass WIC https://www.mass.gov/orgs/women- | 1-800-942-1007 Statewide WIC is a nutrition program that
infants-children-nutrition-program provides healthy foods, nutrition
education, breastfeeding support, and
referrals to healthcare and other
services, free of charge, to
Massachusetts families who qualify.
Meals on Wheels https://www.mealsonwheelsamerica | 1-888-998-6325 Statewide Provides well-balanced meals to adults

.org/find-meals

through home delivery or congregate
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https://www.projectbread.org/get-help
https://boston.eater.com/maps/community-fridges-boston
https://boston.eater.com/maps/community-fridges-boston
https://www.projectbread.org/foodsource-hotline
https://www.projectbread.org/foodsource-hotline
https://www.mass.gov/orgs/women-infants-children-nutrition-program
https://www.mass.gov/orgs/women-infants-children-nutrition-program
https://www.mealsonwheelsamerica.org/find-meals
https://www.mealsonwheelsamerica.org/find-meals
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dining sites.

Summer Food Service Program https://www.doe.mass.edu/cnp/npro | N/A Statewide The Summer Food Service Program
grams/sfsp/#:~:text=The%20Summ provides free, nutritious meals to low-
er%20Food%20Service%20Progra income children during school
m%?20operates%20in%20low%2Di vacations.
ncome%?20areas.eligible%20childre
n%20through%?20the %20SESP.

Greater Boston

Action For Boston Community
Development (ABCD)

https://bostonabcd.org/service categ
ories/food/

617-348-6000

Greater Boston

Located in Boston.
Food insecurity services
available to families in
Boston, Malden,
Medford, and Everett.

ABCD is a nonprofit human services
organization that each year provides
more than 100,000 low income
residents in the Greater Boston region
with the tools and resources needed to
transition from poverty to stability and
from stability to success.

ABCD operates five food pantries
throughout Boston (Allston/Brighton,
East Boston, Mattapan, Parker
Hill/Fenway, and Roxbury/North
Dorchester), can provide assistance
with SNAP applications, and provides
holiday meal supplies from November-
December.

The Greater Boston Food Bank

https://www.gbfb.org/

617-427-5200

Greater Boston

Located in Boston

Food bank that distributes food to more
than 600 hunger-relief organizations in
the area. Provides a list of food
assistance programs in the community,
as well as additional resources such as
SNAP application assistance.

The Preventive Food Pantry at

https://www.bmc.org/nourishing-

617-414-3834 or

Greater Boston

The Food Pantry works to address
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https://www.doe.mass.edu/cnp/nprograms/sfsp/#:~:text=The%20Summer%20Food%20Service%20Program%20operates%20in%20low%2Dincome%20areas,eligible%20children%20through%20the%20SFSP
https://www.doe.mass.edu/cnp/nprograms/sfsp/#:~:text=The%20Summer%20Food%20Service%20Program%20operates%20in%20low%2Dincome%20areas,eligible%20children%20through%20the%20SFSP
https://www.doe.mass.edu/cnp/nprograms/sfsp/#:~:text=The%20Summer%20Food%20Service%20Program%20operates%20in%20low%2Dincome%20areas,eligible%20children%20through%20the%20SFSP
https://www.doe.mass.edu/cnp/nprograms/sfsp/#:~:text=The%20Summer%20Food%20Service%20Program%20operates%20in%20low%2Dincome%20areas,eligible%20children%20through%20the%20SFSP
https://www.doe.mass.edu/cnp/nprograms/sfsp/#:~:text=The%20Summer%20Food%20Service%20Program%20operates%20in%20low%2Dincome%20areas,eligible%20children%20through%20the%20SFSP
https://www.doe.mass.edu/cnp/nprograms/sfsp/#:~:text=The%20Summer%20Food%20Service%20Program%20operates%20in%20low%2Dincome%20areas,eligible%20children%20through%20the%20SFSP
https://bostonabcd.org/service_categories/food/
https://bostonabcd.org/service_categories/food/
https://www.gbfb.org/
https://www.bmc.org/nourishing-our-community/preventive-food-pantry
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Boston Medical Center

our-community/preventive-food- 617-414-5263

pantry

Located in Boston

nutrition-related illness and under-
nutrition for our low-income patients.
It fills the therapeutic gap by linking
physicians and nutritionists to patients.
Individuals with special nutritional
needs are referred to the Pantry by
BMC primary care providers who write
“prescriptions” for supplemental foods
that best promote physical health,
prevent future illness and facilitate
recovery.

Northeastern MA

Merrimack Valley Food Bank, Inc.

https://mvfb.org/

978-454-7272

Northeastern MA

Located in Lowell

Food bank that distributes food to
hunger-relief organizations in the area.
Provides a list of food assistance
programs in the community, as well as
additional resources such as mobile
and community markets and summer
lunch programs for children.

Central MA

Worcester County Food Bank

https://foodbank.org/

507-842-3663

Central MA

Located in Worcester

Food bank that distributes food to
hunger-relief organizations in the area.
Provides a list of food assistance
programs in the community.

Western MA

The Food Bank of Western
Massachusetts

https://www.foodbankwma.org/

413-247-9738

Western MA

Located in Hatfield

Food bank that distributes food to
hunger-relief organizations in the area.
Provides a list of food assistance
programs in the community, as well as
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additional resources such as SNAP
application assistance and nutrition
programs.
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Housing Security

To find a homeless shelter in your area, use the Homeless Shelters Directory for the state of Massachusetts (included below).

Organization

Website

Phone
Number

Geographic
area served

Notes

Statewide

Emergency Housing Assistance
Programs

https://www.mass.gov/how-
to/find-emergency-family-shelter

866-584-0653

Statewide

The Emergency Housing Assistance
Program will assist individuals and
families in crisis and in need of
Massachusetts shelter services.

HomeBASE

https://www.mass.gov/service-
details/homebase

Office: 617-573-
1250

Hotline: 2-1-1

Statewide

HomeBASE is the Commonwealth’s
re-housing benefit created to provide
families who are in the emergency
shelter assistance system an
opportunity to overcome some of the
financial barriers to ending their
homelessness.

Homeless Shelters Directory

https://www.homelessshelterdirect
ory.org/state/massachusetts

N/A

Statewide

The most complete list of shelters in
Massachusetts.

Housing Consumer Education Centers
of Massachusetts

https://www.masshousinginfo.org/

617-367-9798

Statewide

Housing Consumer Education Centers
offer answers to a wide range of
questions about all types of housing
problems. Tenants, landlords,
prospective buyers, and homeowners
can access information designed to
maximize housing stability, strengthen
investments, and minimize disputes.

Housing Navigator Massachusetts,

https://housingnavigatorma.org /

N/A

Statewide

HMNI is a nonprofit offering tools and

=g |

PARTNERS IN CONTRACEPTIVE CHOICE AND KNOWLEDGE



https://www.homelessshelterdirectory.org/state/massachusetts
https://www.mass.gov/how-to/find-emergency-family-shelter
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https://www.mass.gov/service-details/homebase
https://www.mass.gov/service-details/homebase
https://www.homelessshelterdirectory.org/state/massachusetts
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https://www.masshousinginfo.org/
https://housingnavigatorma.org/
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Inc. (HMNI)

information about affordable rental
housing throughout Massachusetts.
HNMTI’s simplified, user-focused
housing search tool provides up-to-
date, verified listings with photos and
information on bedroom mix,
affordability, accessibility, and
amenities. It also advertises open
waitlists, lotteries, and open units.

MassAccess

https://www.massaccesshousingre
gistry.org/

617-742-0820

Statewide

The MassAccess Housing Registry
helps people to find affordable rental
and homeownership opportunities in
Massachusetts. A key feature of the
Registry is to highlight homes for
people with disabilities who need
accessible or barrier-free housing.

MassHousing

https://www.masshousing.com/ren
ters

617-635-3321

Statewide

MassHousing maintains a list of rental
housing developments that it has
financed. Many units within
MassHousing financed developments
are reserved for low or moderate-
income persons.

Massachusetts Coalition for the
Homeless

https://mahomeless.org/elementor-

350/

781-595-7570 X15

Statewide

The Massachusetts Coalition for the
Homeless is committed to tackling
difficult problems that impact families
and individuals who are experiencing
homelessness or at-risk of losing their
homes.
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Massachusetts Department of Housing
and Community Development (DHCD

https://www.mass.gov/guides/a-
guide-to-obtaining-housing-
assistance

Office: 617-573-
1250

Hotline: 2-1-1

Statewide

This reference guide, provided by the
Massachusetts Department of Housing
and Community Development (DHCD)
is for Massachusetts residents seeking
information on housing for low and
moderate income families and
individuals. Most housing in
Massachusetts is rented or sold through
the private real estate market.
However, there are numerous agencies
and organizations that provide lower
cost, subsidized housing for those who
cannot afford market rate rents or
home prices.

Massachusetts Department of Housing
and Community Development
(DHCD) Rental Assistance Division

https://www.mass.gov/rental-
assistance-programs

Office: 617-573-
1250

Hotline: 2-1-1

Statewide

There are different types of rental
assistance in Massachusetts. The 3
largest programs are: The Section 8
Housing Choice Voucher Program
(HCVP), the Massachusetts Rental
Voucher Program (MRVP), and the
Alternative Housing Voucher Program
(AHVP).

Massachusetts Department of
Transitional Assistance

https://www.mass.gov/orgs/depart
ment-of-transitional-assistance

DTA Assistance
Line: 877-382-2363

Statewide

The Department of Transitional
Assistance (DTA) assists and
empowers low-income individuals and
families to meet their basic needs,
improve their quality of life, and
achieve long term economic self-
sufficiency.
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Massachusetts Housing and Shelter
Alliance

https://mhsa.net/looking-for-help/

617-367-6447

Statewide

The Massachusetts Housing & Shelter
Alliance (MHSA) is a nonprofit, public
policy advocacy organization dedicated
to ending homelessness in
Massachusetts.

Greater Boston

Action For Boston Community
Development (ABCD)

https://bostonabcd.org/service cat
egories/food/

617-348-6000

Greater Boston

Located in Boston and
Malden

ABCD is a nonprofit human services
organization that each year provides
more than 100,000 low income
residents in the Greater Boston region
with the tools and resources needed to
transition from poverty to stability and
from stability to success.

ABCD provides housing counseling
services, foreclosure prevention
services, and housing and rental
assistance programs to families in
Boston and the Mystic Valley (Malden,
Medford, and Everett).

Boston Health Care for the Homeless
Program

https://www.bhchp.org/

857-654-1000

Greater Boston

Located in Boston

The mission of Boston Health Care for
the Homeless Program (BHCHP) is to
ensure unconditionally equitable and
dignified access to the highest quality
health care for all individuals and
families experiencing homelessness in
our community.

Boston Public Health Commission
Homeless Services

https://www.bphc.org/whatwedo/h

omelessness/Pages/Homelessness.
aspx

617-534-5395

Greater Boston

Located in Boston

BPHC’s Homeless Services provides a
wide range of services, including
emergency shelter, career counseling,
job training, substance use prevention,
and transitional and permanent housing
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support services.

MetroList

https://www.boston.gov/metrolist

N/A

Greater Boston

Located in Boston

A centralized listing service of both
affordable rental and homeownership
opportunities in the city of Boston.

Meteor Housing|Boston

https://www.metrohousingboston.

org/

617-859-0400

Greater Boston

Located in Boston

Metro Housing|Boston’s personalized
services help residents of greater
Boston bridge gaps in the
homelessness prevention and
affordable housing system.

Northeastern MA

Community Teamwork, Inc.

https://www.commteam.org/

978-459-0551

Northeastern MA

Located in Lowell

Community Teamwork works with
people wherever they are on the
continuum of need for housing
security, from struggling to meet basic
rental and utility expenses to facing
homelessness and even to supporting
people who are ready to achieve
homeownership.

Lynn Housing Authority and
Neighborhood Development

https://lhand.org/tenants-
landlords/fss/

781-581-8600

Northeastern MA

Located in Lynn

The Lynn Housing Authority &
Neighborhood Development (LHAND)
assists low and moderate-income
families and individuals with safe and
affordable housing.

Sou

theastern MA

Housing Assistance Corporation

https://haconcapecod.org/

508-771-5400

Southeastern MA

Located in Hyannis

Housing Assistance Corporation offers
housing programs and services
throughout Cape Cod, Martha’s
Vineyard and Nantucket.
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NeighborWorks Housing Solutions

http://housingsolutionssema.org/a
bout/

781-422-4200

Southeastern MA

Located in Kingston

Housing Solutions of Southeastern
Massachusetts — formerly known as
South Shore Housing — is a regional
nonprofit organization focused on
providing housing services and
developing affordable housing in
Plymouth and Bristol counties in
Massachusetts.

Metro West MA

Southern Middlesex Opportunity
Council

https://www.smoc.org/

508-872-4853

Metro West MA

Located in Framingham

The South Middlesex Opportunity
Council (SMOC) is an umbrella
organization that works in the
community to provide opportunities to
enhance self-sufficiency and to create a
safety net when short term and/or
continuing support are needed.

Central MA

Central Massachusetts Housing
Alliance (CMHA)

https://www.cmhaonline.org/

508-752-5519

Central MA

Located in Worcester

CMHA leads a collaborative response
to homelessness that fosters long-term
housing stability through prevention,
shelter & safety net, moving beyond
homelessness, and public education &
advocacy.

RCAP Solutions

http://www.rcapsolutions.org/

800-488-1969

Central MA

Located in Worcester

RCAP Solutions helps individuals,
families, communities and small
business owners with a wide range of
housing and other beneficial services
for almost a half a century.

Western MA
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Berkshire Housing Development
Corporation and Housing Services

https://berkshirehousing.com/

413-499-1630

Western MA

Located in Pittsfield

The mission of Berkshire Housing
Development Corporation (BHDC) is
to improve the quality of life for
residents of Berkshire County by
increasing affordable housing
opportunities; delivering community
development programs and projects;
and operating a professional
management company.

Franklin County Regional Housing &
Redevelopment Authority

https://fcrhra.org/

413-863-9781

Western MA

Located in Turner Falls

Franklin County Regional Housing &
Redevelopment Authority serves the
housing and community development
needs of the twenty-six towns of
Franklin County in northwestern
Massachusetts. They work with
residents to successfully access a wide
variety of housing resources.

Way Finders

https://www.wayfinders.org/

413-233-1500

Western MA

Located in Springfield

Way Finders works to strengthen
housing stability and economic
mobility, and to build thriving
neighborhoods in communities
throughout Western Massachusetts,
including Hampden and Hampshire
counties.

Western Massachusetts Network to
End Homelessness

https://www.westernmasshousingf
irst.org/need-help/

N/A

Western MA

The Network creates collaborative
solutions across Hampden, Hampshire,
Franklin and Berkshire Counties to
prevent and end homelessness through
a Housing First approach that centers
racial equity.
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Education

Organization

Website

Phone
Number

Geographic
area served

Notes

Statewide

Adult and Community Learning
Services (ACLS)

https://www.doe.mass.edu/acls/dir
ectory.html

N/A

Statewide

The Department of Elementary and
Secondary Education provides a list of
all Adult Education programs in the
state. Adult Basic Education programs
cover reading, writing, and math below
the high school level, and Adult
Secondary Education programs lead to
high school equivalency credentials.

BeMass Competitive Program

https://masscc.org/bmep/

N/A

Statewide

Located at Bunker Hill
Community College in
Boston

Through this program, candidates will
receive specialized training and career-
placement services leading to
upwardly-mobile employment
opportunities. This opportunity is
available at no cost to participants and
stipends will be provided.

Career and Technical Education (CTE)

https://www.doe.mass.edu/ccte/cv
te/cte-families/default.html

N/A

Statewide

CTE programs combine high academic
standards with career exploration and
technical training for high school
students. The Department of
Elementary and Secondary Education
maintains a list of all approved CTE
programs in the state

High School Equivalency (HSE)
Testing Program

https://www.doe.mass.edu/hse/

781-338-3836

Statewide

If you did not graduate from high
school, the Massachusetts High School
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Equivalency Credential, approved and
accredited by the Department of
Elementary and Secondary Education,
is the best alternative.

Literacy Volunteers of Massachusetts

http://www.lvm.org/student.html

888-466-11313

Statewide

Literacy Volunteers of Massachusetts
provides 2 hours per week of free,
confidential and individualized tutoring
in either basic literacy or English for
Speakers of Other Languages (ESOL).

Massachusetts Adult Literacy Hotline

http://massliteracyhotline.org/hotl
ine/

1-800-447-8844

Statewide

The Massachusetts Adult Literacy
Hotline provides referrals to over 300
adult education programs that offer
one-on-one tutoring, small-group or
classroom instruction to adult learners.

Massachusetts Association of
Community Colleges

https://masscc.org/

N/A

Statewide

All 15 Community Colleges in
Massachusetts offer remote, online,
and hybrid options.

Massachusetts Public Libraries

https://libraries.state.ma.us/literac
y/esol/

N/A

Statewide

The Massachusetts Board of Library
Commissioners maintains a list of
literacy, ESOL, and citizenship
programs at local libraries.

Gr

eater Boston

Action For Boston Community
Development (ABCD)

https://bostonabcd.org/service cat
egories/education/

617-348-6000

Greater Boston

Located in Boston

ABCD is a nonprofit human services
organization that each year provides
more than 100,000 low income
residents in the Greater Boston region
with the tools and resources needed to
transition from poverty to stability and
from stability to success.
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ABCD provides many education and
employment programs in the Greater
Boston Area, including English for
Speakers of Other Languages (ESOL)
and First Steps Into Childcare, a
program for people looking for a career
in working with children.

) |

PARTNERS IN CONTRACEPTIVE CHOICE AND KNOWLEDGE




M ASSACHUSETTS

..-:"‘. e@ SEXUAL & REPRODUCTIVE
.

.'o."-;. HEALTH TRAINING CENTER
Employment
MassHire has career center locations across the state. For a full list of MassHire career centers and to find the one in your area, visit their
Organization Website Phone Geographic Notes
Number area served
Statewide

Fair Employment Project http://www.fairemploymentprojec | 617-902-0192 Statewide FEP counsels Massachusetts workers

Massachusetts t.org/ of limited means about their rights on
the job and the legal process.

MassHire Career Center https://www.mass.gov/masshire- | 617-626-5300 Statewide MassHire Career Centers offer

career-centers employment and training services for

job seekers and employers.

Massachusetts Clubhouse Coalition https://www.massclubs.org/ 617-872-0190 Statewide The Massachusetts Clubhouse
Coalition (MCC) Is a non-profit
organization committed to helping
people with long term mental illness
find and secure employment, housing,
education, services and support in the
community.

Massachusetts Department of Career https://www.mass.gov/orgs/massh | 617-626-5300 Statewide The MassHire Department of Career

Services ire-department-of-career-services Services oversees Massachusetts's
network of MassHire Career Centers
that assist businesses in finding
qualified workers, providing job
seekers with career guidance as well as
referrals to jobs and training.

Massachusetts Rehabilitation Coalition | https://www.mass.gov/vocational- | 617-204-3600 Statewide The Vocational Rehabilitation Program

rehabilitation

helps job seekers with disabilities
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obtain and maintain a job. Vocational
rehabilitation helps people with
physical, cognitive, intellectual or
mental health conditions manage the
modern workplace.

Project Impact

https://www.mass.gov/service-
details/statewide-employment-
services

617-204-3854

Statewide*

*Project IMPACT
provides services in
Essex, Barnstable,
Bristol, Dukes,
Nantucket, Norfolk,
Plymouth, and Suffolk
Counties

Project IMPACT provides personal
benefit counseling to people that get
Supplemental Security Income (SSI)
and/or Social Security Disability
Insurance (SSDI) and are employed or
looking for a job. This can help
individuals with disabilities understand
what may happen when they go to
work or increase earnings.

UMass Medical School’s Work
Without Limits Benefit Counseling

https://workwithoutlimits.org/abo
ut/#about-who-we-are

877-937-9675

Statewide*

*Work Without Limits
provides services in
Berkshire, Franklin,
Hampden, Hampshire,
Middlesex, and
Worcester counties

Work Without Limits programs and
services are geared to meet the needs
of individuals with disabilities who are
seeking jobs, and the employment
providers that serve them. The goal of
Work Without Limits is to increase the
employment of people with disabilities
until it is equal to those without
disabilities.

Veterans’ Job Programs and Services

https://www.mass.gov/veterans-
job-programs-and-services

617-626-5300

Statewide

The MassHire Department of Career
Services offers career programs and
services to veterans to help them find
jobs.

Gr

eater Boston

Action For Boston Community
Development (ABCD)

https://bostonabcd.org/service cat
egories/careerdevelopment/

617-348-6000

Greater Boston

Located in Boston

ABCD is a nonprofit human services
organization that each year provides
more than 100,000 low income
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residents in the Greater Boston region
with the tools and resources needed to
transition from poverty to stability and
from stability to success.

ABCD provides career training
programs to help people achieve their
employment and career goals.
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Sexual Assault and IPV

To find sexual assault services near you, consult Jane Doe Inc.’s list of all sexual and domestic violence providers in Massachusetts (listed below).

You can also find a list of Massachusetts rape crisis programs here and a list of domestic violence services here.

Organization Website Phone Geographic Notes
Number area served
Statewide
Asian Task Force Against Domestic https://www.atask.org/site/ Office: 617-338- Statewide ATASK is a nonprofit, community
Violence, INc. 2350 organization serving pan-Asian
survivors of domestic and intimate

Hotline: 617-338- partner violence.

2355
AskMOVA https://www.mass.gov/orgs/askm | N/A Statewide AskMOVA, a free online resource

ova offered by the Massachusetts Office for

Victim Assistance, maintains a list of
domestic violence services in the state.

Fenway Health Violence Recovery https://fenwayhealth.org/care/beh | 617-927-6000 Statewide Provides counseling, support groups,

Program avioral-health/you-deserve/ advocacy, and referral services to
Locations in Harwich, Lesbian, Gay, Bisexual and
Springfield, Boston, Transgender (LGBT) victims of bias
Jamaica Plain, and Fall | crime, domestic violence and sexual
River assault.

Jane Doe Inc. https://www.janedoe.org/find hel | 617-248-0922 Statewide Jane Doe Inc., The Massachusetts

p/ Coalition Against Sexual Assault and

Domestic Violence (JDI) brings
together organizations and people
committed to ending sexual assault and
domestic violence. JDI provides a list
of sexual assault and domestic violence
organizes across Massachusetts.
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Massachusetts Office for Victim
Assistance

https://www.mass.gov/orgs/massa
chusetts-office-for-victim-
assistance

844-878-6682

Statewide

Locations in Boston

Massachusetts Office for Victim
Assistance (MOV A) offers assistance
to victims of crimes, witnesses, their

and Northampton family members, and direct victim
service providers.
Lldmanos: Statewide Spanish Rape N/A 800-223-5001 Statewide Statewide Spanish Rape Crisis Hotline
Crisis Hotline
Our Deaf Survivors Center, Inc. https://www.odscunity.org/about- | 978-451-7225 Statewide Provides sexual and domestic violence

us

Located in Worcester

services to Deaf victims/survivors in
the state of Massachusetts.

Safelink: Statewide Domestic Violence | https://www.mass.gov/info- 877-785-2020 Statewide Toll-free domestic violence hotline
Hotline details/massachusetts-safelink- with services in English, Spanish,
resources Portuguese, Simplified and Traditional
Chinese, Vietnamese, Haitian Creole,
Cape Verdean, Khmer, and Quechua
The Network/La Red http://www.tnlr.org/en/ Office: 617-695- Statewide Survivor-led, social justice

0877

Hotline: 800-832-
1901

organization that works to end partner
abuse in lesbian, gay, bisexual,
transgender, BDSM, polyamorous, and
queer communities.

Greater Boston

Beth Israel Deaconess Medical Center

https://www.bidmc.org/

617-667-7000

Greater Boston

Located in Boston

SANE-designated hospital

Boston Area Rape Crisis Center
(BARCC)

https://barcc.org/

Web chat hotline:
https://barcc.org/help/services/hot
line

Hotline: 800-841-
8371

Office: 617-492-
8306

Greater Boston

Locations in

Cambridge, Boston, and

Waltham

Hotline (by phone and web chat),
counseling, medical and legal
advocacy
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Boston Children’s Hospital https://www.childrenshospital.org | 617-355-6000 Greater Boston SANE-designated hospital
/
Located in Boston
Boston Medical Center https://www.bmc.org/ 617-638-8000 Greater Boston SANE-designated hospital
Located in Boston
Brigham and Women’s Hospital https://www.brighamandwomens. | 617-732-5500 Greater Boston SANE-designated hospital
org/
Located in Boston
Casa Myrna https://casamyrna.org/about/ 1-877-785-2020 Greater Boston Boston’s largest provider of domestic
violence awareness efforts and of
Located in Boston shelter and supportive services to
survivors. Services available in English
and Spanish.
CHA Cambridge Hospital https://www.challiance.org/locati | 617-655-1000 Greater Boston SANE-designated hospital
ons/cambridge/cha-cambridge-
hospital Located in Cambridge
Massachusetts General Hospital https://www.massgeneral.org/ 617-726-2000 Greater Boston SANE-designated hospital
Located in Boston
Newton-Wellesley Hospital https://www.nwh.org/ 617-243-6000 Greater Boston SANE-designated hospital
Located in Newton
Northeastern MA
Lawrence General Hospital https://www.lawrencegeneral.org/ | 978-683-4000 Northeastern MA SANE-designated hospital
Located in Lawrence
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Lowell General Hospital

http://www.lowellgeneral.org/

(978) 937-6000

Northeastern MA

Located in Lowell

SANE-designated hospital

The Center for Healing and Hope

https://chhinc.org/

Hotline: 800-542-
5212

Office: 978-452-
8723

Northeastern MA

Located in Lowell

24-hour hotline, individual counseling,
medical and legal advocacy.
Counseling services offered in English,
Spanish, Portuguese, Haitian Creole,
and French.

YWCA Northeastern Massachusetts

https://ywcanema.org/

Hotline: 877-509-
9922

Office: 978-682-
3039 x2123

Northeastern MA

Locations in Lawrence,
Lynn, Haverhill,
Newburyport, and
Salem

Rape crisis, domestic violence,
emergency shelter, and court advocacy
programs. SAFEPLAN court advocacy
services available in English and
Spanish.

Southeastern MA

A New Day Rape Crisis Program

https://healthimperatives.org/a-
new-day-rape-crisis-program/

Hotline: 508-588-
8255

Office: 509-580-
3964

Southeastern MA

Locations in Brockton,
Quincy, Weymouth,
and Plymouth

24-hour hotline, individual and group
counseling, and medical and policy
advocacy.

A Safe Place

https://www.asafeplacenantucket.

org/

Hotline: 508-999-
6636

Office: 508-996-
3343

Southeastern MA

Located in Nantucket

Hotline and crisis intervention, safety
planning, and counseling.

Beth Israel Deaconess - Plymouth

http://www.bidplymouth.org/

508-746-2000

Southeastern MA

Located in Plymouth

SANE-designated hospital
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Brockton Hospital http://www.signature- 508-941-7000 Southeastern MA SANE-designated hospital
healthcare.org/AboutUs/Signature
HealthcareBrocktonHospital.aspx Located in Brockton

Cape Cod Hospital https://www.capecodhealth.org/lo | 508-771-1800 Southeastern MA SANE-designated hospital

cations/profile/cape-cod-hospital/

Location in Hyannis

Charlton Memorial Hospital

https://www.southcoast.org/locati
ons/charlton-memorial-hospital/

508-679-3131

Southeastern MA

Located in Fall River

SANE-designated hospital

CONNECT to End Violence

https://www.mvcommunityservic
es.org/services/domestic-sexual-
violence-services/

Hotline: 508-696-
7233

Office: 774-549-
9667

Southeastern MA

Located in Martha’s
Vineyard

24-hour hotline, crisis counseling,
survivor advocacy, supervised
visitation.

Falmouth Hospital

https://www.capecodhealth.org/lo
cations/profile/falmouth-hospital/

508-548-5300

Southeastern MA

Located in Falmouth

SANE-designated hospital

Independence House

https://independencehouse.org/

Hotline: 800-439-
6507

Office: 508-771-

Southeastern MA

Locations in Hyannis,
Falmouth, Orleans, and

24-hour hotline, individual and group
counseling, childcare, legal advocacy,
medical and police accompaniment,
and safe home and shelter search.

6507 Provincetown
Morton Hospital http://www.mortonhospital.org/ 508-828-7000 Southeastern MA SANE-designated hospital
Located in Taunton
New Hope https://www.new-hope.org/ Hotline: 800-323- Southeastern MA 24-hour hotline, counseling,

4673

Office: 508-226-

Locations in Attleboro,
Milford, Southbridge,

emergency shelter, SAFEPLAN,
supervised visitation, and SANE
medical advocacy.
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and Taunton

South Shore Hospital

http://www.southshorehospital.or
g/

508-997-1515

Southeastern MA

Located in Weymouth

SANE-designated hospital

St. Luke’s Hospital

https://www.southcoast.org/locati
ons/st-lukes-hospital/

508-997-1515

Southeastern MA

Located in New Before

SANE-designated hospital

The Women’s Center

http://www.thewomenscentersc.c
om/

Hotline: 508-999-
6636

Southeastern MA

Locations in New

Multilingual 24-hour hotline and crisis
intervention, individual and group
counseling, legal and medical

Office: 508-996- Bedford and Fall River | advocacy.
3343
Tobey Hospital http://www.southcoast.org/locatio | 508-295-0880 Southeastern MA SANE-designated hospital

ns/tobey-hospital/

Located in Wareham

Metro West MA

Voices Against Violence

https://www.smoc.org/voices-
against-violence.php

Hotline: 508-626-
8688 or 800-593-
1125

Central MA

Locations in
Framingham and

24-hour hotline and crisis intervention,
short term emergency shelter,
counseling and support groups, and
medical and legal advocacy services in

Office: 508-820- Marlboro English, Spanish, and Portuguese.
0834
Central MA
Harrington Memorial Hospital https://www.harringtonhospital.or | 508-765-9771 Central MA SANE-designated hospital

g/
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Located in Southbridge

Milford Regional Medical Center https://www.milfordregional.org/ | 508-473-1190 Central MA SANE-designated hospital
Located in Milford
Pathways for Change https://www.pathwaysforchange.h | Hotline: 800-870- Central MA Rape crisis center offering 24 hour

elp/pfc/

5905

Office: 508-852-
7600

Locations in Worcester,
Fitchburg, Gardner,
Southbridge, North

crisis intervention, multi-cultural and
multi-lingual support groups and
counseling for sexual assault survivors.

Brookfield
Deaf Survivors’
Program: 508-502-
7681
St. Vincent’s Hospital https://www.stvincenthospital.co | 508-363-5000 Central MA SANE-designated hospital

m/

Located in Worcester

UMASS Memorial Hospital

https://www.ummbhealth.org/umas
s-memorial-medical-center-15

508-334-1000

Central MA

Located in Worcester

SANE-designated hospital

UMASS University Hospital

https://www.ummbhealth.org/umas
s-memorial-medical-center-14

508-334-1000

Central MA

Located in Worcester

SANE-designated hospital

Wayside Trauma Intervention Services
Valley Rape Crisis Program

https://www.waysideyouth.org/ab
outus/ourservicesoverview/servic
es/waysidemilford/trauma-
intervention-services/

Hotline: 800-511-
5070

Office: 508-478-
6888

Central MA

Locations in Milford
and Franklin

Hotline and crisis intervention,
individual and group counseling, and
hospital and legacy advocacy services
for survivors of sexual violence and
their non-offending family members.
Services available in English, Spanish,
and Portuguese.
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Western MA
Baystate Medical Center https://www.baystatehealth.org/ 413-794-0000 Western MA SANE-designated hospital
Located in Springfield
Baystate Wing Hospital https://www.baystatehealth.org/lo | 413-283-7651 Western MA SANE-designated hospital

cations/wing-hospital

Located in Palmer

Berkshire Medical Center https://www.berkshirehealthsyste | 413-447-2000 Western MA SANE-designated hospital
ms.org/default.cfm
Located in Pittsfield
Center for Women and Community - https://www.umass.edu/cwc/ Hotline: 413-545- Western MA Multicultural campus-based rape crisis
University of Massachusetts Amherst 0800 center serving students at the Five
Located in Amherst Colleges and people in Hampshire
Office: 413-545- County.
0883
Cooley Dickinson Hospital https://www.cooleydickinson.org/ | 413-582-2000 Western MA SANE-designated hospital
Located in
Northampton
Elizabeth Freeman Center https://www.elizabethfreemancen | Hotline: 866-401- Western MA Rape Crisis Center

ter.org/

2425

Office: 413-499-
2425

Locations in Pittsfield,

North Adams, and
Great Barrington
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Mercy Medical Center https://www.trinityhealthofne.org/ | 413-748-9000 Western MA SANE-designated hospital
location/mercy-medical-center-1
Located in Springfield
New England Learning Center for https://nelcwit.org/ Hotline: 413-772- Western MA Sexual and domestic violence crisis

Women in Transition

0806

Office: 413-772-
0871

Locations in Greenfield
and Orange

center

UMASS Ambherst University Health
Services

https://www.umass.edu/

413-577-5000

Western MA

Located in Ambherst -
Only serving students
and staff of the Five
College Community

SANE-designated hospital

YWCA of Western MA

https://www.ywworks.org/

Hotline: 800-796-
8711

Spanish Hotline:
800-223-5001

Office: 413-732-
3121

Western MA

Locations in Springfield
and Westfield

Individual and group sexual assault
counseling and hotline services.
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Reproductive Coercion
To locate a family planning program near you, check out this list of MDPH-funded family planning sites.
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Mental Health

There are more than 5,000 behavioral health providers in Massachusetts. To locate behavioral health service providers in your area, visit this

database from Network of Care Massachusetts. MassHealth patients can find behavioral health providers here.

Organization Website Phone Geographic Notes
Number area served
Statewide
Compass Helpline https://namimass.org/nami-mass- | 617-704-6264 or 1- | Statewide The Compass Helpline at NAMI
compass-helpline/ 800-370-9085 Massachusetts provides free
information, ideas, resources, and
support to help people across the state
navigate the complex mental health
system and related systems of care.
Massachusetts Behavioral Health https://www.masspartnership.com | 1-800-495-0086 Statewide The Massachusetts Behavioral Health
Partnership /member/index.aspx Partnership (MBHP) helps MassHealth
members get high quality health care
for medical and behavioral health
conditions.
Massachusetts Department of Mental https://www.mass.gov/orgs/massa | Office: 617-628- Statewide The Department of Mental Health, as
Health chusetts-department-of-mental- 8000 the State Mental Health Authority,
health assures and provides access to services
Hotline: 877-382- and supports to meet the mental health
1609 needs of individuals of all ages
Massachusetts Substance Use Helpline | https://helplinema.org/ Hotline: 1-800-327- | Statewide The only statewide, public resource for

5050

finding substance use treatment,
recovery, and problem gambling
services.
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https://www.masspartnership.com/member/FindAProvider.aspx
https://namimass.org/nami-mass-compass-helpline/
https://namimass.org/nami-mass-compass-helpline/
https://www.masspartnership.com/member/index.aspx
https://www.masspartnership.com/member/index.aspx
https://www.mass.gov/orgs/massachusetts-department-of-mental-health
https://www.mass.gov/orgs/massachusetts-department-of-mental-health
https://www.mass.gov/orgs/massachusetts-department-of-mental-health
https://helplinema.org/
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National Alliance on Mental Health https://namimass.org/about-us/ Office: 617-580- Statewide Provides free, peer-led programs to
(NAMI) Massachusetts 8541 people with mental health conditions
and their families.
Hotline: 1-800-370-
9085
Network of Care Massachusetts https://massachusetts.networkofca | Emergency Crisis Statewide Provides a directory of more than

re.org/mh/index.aspx

Services Hotline: 1-
877-382-1609

5,000 behavioral health organizations
and providers across Massachusetts.
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Human Trafficking

Victims and survivors of human trafficking can contact the National Human Trafficking Hotline at 1-888-373-7888 for social and legal services.

Organization Website Phone Geographic Notes
Number area served
Statewide

Eva Center https://www.evacenter.org/ 617-779-2133 Statewide The EVA Center is a survivor led

organization that provides a wide range
Located in Boston of continuous and comprehensive

services for women exploited through
prostitution and sex trafficking.

My Life My Choice https://www.mylifemychoice.org/ | 617-396-7807 Statewide My Life My Choice provides survivor

the-big-picture

Located in Boston

empowerment, commercial sexual
exploitation prevention, and training
and advocacy programs to prevent
human trafficking in Massachusetts.

Massachusetts Coalition to End Human | http://mceht.org/#/about N/A Statewide The coalition provides an Allies
Trafficking Database that lists the organizations
involved in fighting human trafficking
across Massachusetts.
Massachusetts General Hospital https://www.massgeneral.org/eme | N/A Statewide The Massachusetts General Hospital
Freedom Clinic rgency-medicine/divisions- Freedom Clinic provides free, trauma-
centers-and-programs/mass- Located in Boston informed, LGBTQ-friendly primary
general-freedom-clinic and preventative care for survivors of
human trafficking, ages 13 and older.
New England Coalition Against https://necattogether.squarespace. | N/A Statewide The coalition provides a list of

Trafficking

com/resources

national, state, and local human
trafficking resources.
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https://humantraffickinghotline.org/
https://www.evacenter.org/
https://www.mylifemychoice.org/the-big-picture
https://www.mylifemychoice.org/the-big-picture
http://mceht.org/#/about
https://www.massgeneral.org/emergency-medicine/divisions-centers-and-programs/mass-general-freedom-clinic
https://www.massgeneral.org/emergency-medicine/divisions-centers-and-programs/mass-general-freedom-clinic
https://www.massgeneral.org/emergency-medicine/divisions-centers-and-programs/mass-general-freedom-clinic
https://www.massgeneral.org/emergency-medicine/divisions-centers-and-programs/mass-general-freedom-clinic
https://necattogether.squarespace.com/resources
https://necattogether.squarespace.com/resources

